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Scope and Policy of QMS

Channel Safety Systems Ltd operates in the field of safety and security. It has four main areas of application:

1) Fire Alarm Systems.
2) Emergency lighting and other lighting Products.
3) Nurse Call Systems.

4) Security Products

The range of Channel business activities encompass Design, Manufacture, Sales, Commissioning, and Support
of these products. Each of the activities will be carried out and controlled in accordance with the quality policy
of the company and the associated processes defined as the primary activities necessary to achieve the overall
company objectives. In addition all work will adhere to the statutory related Health and Safety legislation in
force at the time.

The Company has determined the Internal & External issues it has considered all interested parties and these
are in line with the context of the organisation & strategic directions.

Where the activities involve the subcontracting of work to third parties then a preferred requirement is that
these companies are ISO 9000 approved, however where this is not so they shall be monitored to ensure they
operate in a manner that is equivalent to or better than this requirement.

Our approach is underpinned by our quality management system registered to 1ISO 9001 which provides the
framework to deliver quality, measure performance and continually improve as a business.
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